THE DIGITAL DIVIDE

Implications for Improving Access to Care

Telehealth has been touted as a revolutionary tool that breaks down barriers to access to health
care, particularly in rural areas. However, telehealth's applicability may be limited for certain
populations. While broadband access remains a known barrier, other important factors influence a
person's ability or preference to engage with telehealth. Bassett Research Institute conducted a
survey, interviews, and analysis of Epic data to learn more about these factors and whether they
impact access to care in the Bassett Healthcare Network.

DIFFERENCES IN ACCESS TO CARE
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